
Section Name Field Name Field Definition Guidance for Data Collection Field Format

Organization Name Name of the organization offering digital inclusion services.

It is generally best to treat each location or branch of an organization as a separate entry - 
this helps in understanding geographic availability of services and underserved areas. 

Some users may choose to map assets at strictly the organization level, especially if the 
inventory covers a large area (e.g., statewide); while others may map individual programs. 
If individual programs are being mapped, an organization may be included in the asset 
inventory several times, once for each program they offer.

Free Text

Program Name Name of the program offering digital inclusion services. Free Text

Organization Type Categories describing the broad sector or purpose that best 
describes the organization. Single-Value Select

NAICS Code North American Industry Classification System code. A searchable list of NAICS codes can be found here: 
https://www.census.gov/naics/?58967?yearbck=2022 Free Text

SIC Code Standard Industrial Classification system code. A searchable list of SIC codes can be found here: https://www.osha.gov/data/sic-manual Free Text

Website Website address for the organization/program. Free Text
Street Address Address number and street name of the organization/program. Free Text

Address 2 Additional address information such as apartment, suite, or unit 
number. Free Text

City City in which the organization/program is located. Free Text

State/Territory U.S. state or territory in which the organization/program is located. Single-Value Select

Zip Code USPS zip code for the organization/program. Free Text

Geographic Service Area Name of the area served by the organization/program.

Service areas may range significantly in size, from individual neighborhoods to multiple 
states or even nationwide. Whenever possible, service area descriptions should use 
established geographic boundaries (e.g., one or more neighborhoods, municipalities, 
counties, etc.) for consistency and to allow for mapping of service area boundaries.

Free Text

Contact Name Name of the primary contact person for the digital inclusion services 
provided by the organization/program.

This should be the primary contact for the digital inclusion services provided by the 
organization/program. Free Text

Contact Email Email address for the primary contact person. Free Text
Contact Phone Telephone number for the primary contact person. Free Text

Days of Operation Days of the week that the organization/program is open to the 
public.

Days of operation should reflect when the relevant digital inclusion services are available to 
the public. This may differ from the days that an organization is open more broadly. Multi-Value Select

Hours of Operation Hours of the day that the organization/program is open to the public. Hours of operation should reflect when the relevant digital inclusion services are available 
to the public. This may differ from the operating hours of an organization more broadly. Free Text

Languages Supported (Other Than English) Languages in which digital inclusion services are offered by the 
organization/program.

This could include a range of language supports, such as previously translated content, 
multi-lingual staff, on-demand translation services, or others.

Free Text

Target Population(s) Historically underserved groups toward whom the 
organization/program focuses its digital inclusion services.

These groups include the covered populations listed in the Digital Equity Act, along with a 
few additional key groups for whom digital inclusion services are most often focused. 
There are many other population groups in need of digital inclusion supports and for whom 
services are available. These other groups may be included in the "Other" category, or 
entered manually if necessary.

Multi-Value Select

Issue Focus Primary issue focus, if any, of the organization's work.

Many providers of digital inclusion services address a range of community issues. This 
field is intended to identify issue-specific organizations that are also providing digital 
inclusion services to those they serve, such as a homeless shelter, workforce development 
board, or healthcare provider.

Multi-Value Select

Digital Inclusion Needs Category Categories of digital inclusion services for which the 
organization/program delivers services.

The needs categories align with the different sections of the asset inventory template. The 
values selected in this field will indicate which sections of the asset inventory should be 
completed and which can be skipped.

Multi-Value Select

Org Sub-Type More specific description of the organization providing broadband 
access & affordability services.

In many cases, the organization type in the "Basic Information" section will be sufficient. 
The organization sub-type field is available when more specific information about an 
organization is helpful, such as type of internet service provider in this case.

Single-Value Select

Service Type Type(s) of broadband service (i.e., technology) offered by the 
organization/program. Multi-Value Select

Coverage Area Geographic area served by the broadband service or subsidy.

Some internet service providers or affordability programs cover specific geographic areas, 
which can be helpful to document. If a provider covers the entire community or has a very 
complex coverage area, this field can be left blank. Alternatively, a link to a provider's 
coverage map, if available, could be included here.

Free Text

Min Speed (Down/Up) Minimum bandwidth (download and upload) available through the 
broadband service or subsidy.

This should be reported in megabits per second (Mbps) or gigabits per second (Gbps) - for 
example 25Mbps/3Mbps. Free Text

Max Speed (Down/Up) Maximum bandwidth (download and upload) available through the 
broadband service or subsidy.

This should be reported in megabits per second (Mbps) or gigabits per second (Gbps) - for 
example 25Mbps/3Mbps. Free Text

Cost Cost, if any, for the broadband services offered by the 
organization/program.

This could be a single cost if only one plan is offered, multiple costs for different tiers of 
service, or a range from the lowest to the highest cost offerings. Free Text

Discount Service Offer (Y/N) Indicates whether or not discounted or subsidized broadband 
service is offered by the organization/program.

Only stand-alone discount offers or subsidies from the organization/program should be 
included here. Services that are subsidized by programs that span multiple providers, such 
as ACP or Lifeline, should not be counted here.

Single-Value Select

Discount Offer Cost/Subsidy Amount Cost, if any, of the discount broadband service or amount of the 
subsidy available through the organization/program. Free Text

Discount Offer Speed (Down/Up) Bandwidth (download and upload) available through the broadband 
service or subsidy.

This should be reported in megabits per second (Mbps) or gigabits per second (Gbps) - for 
example 25Mbps/3Mbps. Free Text

Eligibility Criteria for Discount Offer or Subsid Criteria used to determine who qualifies to participate in the 
discount offer or subsidy program.

Qualification may be based on numerous criteria, including income, age, and participation in 
other assistance programs, among others.

Free Text

Eligible Providers (For Subsidy Programs) Some subsidy programs are limited to specific providers. If a 
subsidy if open to specific providers, they should be listed here.

If the organization offering the discount or subsidy is the service provider, or if a subsidy 
program is open to any provider, this field should be left blank. Free Text

Number of Customers/Recipients Last Year
General measure of the scale of the organization/program based on 
the number of customers or recipients served with broadband 
access & affordability services in the last year.

As this is inteneded to be a general measure of scale rather than a specific metric, 
customers/recipients may be defined however the organization/program already tracks 
them (e.g., individuals, households, etc.). Similarly, the "last year" may be interpreted to 
align with existing reporting cycles (e.g., calendar year, fiscal year, etc.).

Single-Value Select

Org Sub-Type More specific description of the organization providing device 
access services.

In many cases, the organization type in the "Basic Information" section will be sufficient. 
The organization sub-type field is available when more specific information about an 
organization is helpful, such as type of device provider in this case.

Multi-Value Select

Device Types Types of digital devices available to users through the 
organization/program. Multi-Value Select

Condition Indicates whether the organization/program provides new digital 
devices, refurbished devices, or both. Multi-Value Select

Cost Cost, if any, of the digital devices offered by the 
organization/program.

This could be a single cost if only one device type is offered, multiple costs for different 
device offerings, or a range from the lowest to the highest cost offerings. Free Text

Interaction Method Ways in which customers can connect with the 
organization/program offering devices. Multi-Value Select

Eligibility Criteria Criteria used to determine who qualifies to purchase or receive a 
device through the organization/program.

Qualification may be based on numerous criteria, including income, age, and participation in 
other assistance programs, among others.

Free Text
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Broadband Access & Affordability
Information about organizations or programs that connect households to home broadband service. This could include various types of internet service providers 
that offer market-rate and discount internet service, as well as organizations or programs that provide resources to help make broadband service more 
affordable.

Information about organizations or programs that fund digital inclusion work in any or all of the other categories.

FIELD DEFINITIONS
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Device Access Information about organizations or programs that help people access affordable digital devices. This could include organizations and programs along the entire 
device supply chain, including device donation sources, refurbishers, retailers, and distribution locations.

Digital Skills & Technical Support Information about organizations or programs that offer digital skills training resources or technical support services. These may include in-person services as 
well as tools and resources available digitally.

Public Device & Internet Access
Information about organizations and programs that provide publicly-available digital devices and broadband access. In contrast to the prior 'Broadband Access & 
Affordability' and 'Device Access' sections, which focus on personal service or devices, this section focuses on shared resources. This could include computers 
and internet access available at central locations (e.g., library or senior center) or devices like laptops and hotspots that are loaned for home use.

Digital Inclusion Funding

SECTION DESCRIPTIONS

Section Name Description

Basic Organization/Program Information Key descriptive information about the organization or program, such as physical location and contact information, along with populations and issue areas of 
focus. Most of these fields should be populated for every entry in the asset mapping template.

https://www.census.gov/naics/?58967?yearbck=2022
https://www.census.gov/naics/?58967?yearbck=2022
https://www.osha.gov/data/sic-manual
https://www.osha.gov/data/sic-manual


Existing Device Donation Partners Established partners with which the the organization/program works 
to source or provide devices.

Information about existing device sourcing and distribution relationships can be key to 
understanding the scale, supply chain, and sustainability of device access programs. Free Text

Number of Devices Provided Last Year General measure of the scale of the organization/program based on 
the number of devices provided in the last year.

As this is inteneded to be a general measure of scale rather than a specific metric, devices 
provided may be defined however the organization/program already tracks them. Similarly, 
the "last year" may be interpreted to align with existing reporting cycles (e.g., calendar 
year, fiscal year, etc.).

Single-Value Select

Org Sub-Type More specific description of the organization providing digital skills 
and technical support services.

In many cases, the organization type in the "Basic Information" section will be sufficient. 
The organization sub-type field is available when more specific information about an 
organization is helpful.

Single-Value Select

Training/Support Format Delivery format for the digital skills training or technical support that 
is offered by the organization/program. Multi-Value Select

Interaction Method
Ways in which customers can connect with the 
organization/program offering digital skills or technical support 
services.

Multi-Value Select

Availability Indicator of how readily available the digital skill or technical support 
services are. Multi-Value Select

Instruction Type Person responsible for leading or delivering the digital skills or 
technical support services. Multi-Value Select

Cost Cost, if any, for the digital skills or technical support services offered 
by the organization/program.

This could be a single cost if only one training is offered, multiple costs for different training 
or support offerings, or a range to cover different offerings or if cost is contingent on factors 
such as participant income.

Free Text

Eligibility Criteria
Criteria used to determine who qualifies to participate in the digital 
skills or technical support services through the 
organization/program.

Qualification may be based on numerous criteria, including income, age, and participation in 
other assistance programs, among others.

Free Text

Target Skill Level
General skill level of user who would most benefit from the digital 
skills or technical support services offered, or for whom the services 
are intended.

Multi-Value Select

Digital Skill Offerings Categories of digital skills covered in the trainings offered by the 
organization/program.

Some digital skill training programs will span multiple categories from the dropdown list. In 
this case, it is recommended to select multiple categories to best represent the skills that 
are covered.

Multi-Value Select

Curriculum Established curriculum, if any, that is used for the digital skills 
trainings offered by the organization/program.

Several of the most frequently used curricula are listed in the dropdown list. However, this 
inclusion on the list is not an endorsement of any curriculum, and many other quality 
options are available. These may be included in the "Other" category, or entered manually 
if desired.

Multi-Value Select

Tech Support Services Offered Categories of technical support offered by the organization/program. Multi-Value Select

Devices Supported Types of devices for which technical support services are offered by 
the organization/program. Multi-Value Select

Number of Training/Support Recipients Last Y
General measure of the scale of the organization/program based on 
the number of customers or recipients served with digital skills 
training or technical support services in the last year.

As this is inteneded to be a general measure of scale rather than a specific metric, 
training/support recipients may be defined however the organization/program already 
tracks them (e.g., training or support sessions, unique individuals, etc.). Similarly, the "last 
year" may be interpreted to align with existing reporting cycles (e.g., calendar year, fiscal 
year, etc.).

Single-Value Select

Org Sub-Type More specific description of the organization providing public device 
& internet access services.

In many cases, the organization type in the "Basic Information" section will be sufficient. 
The organization sub-type field is available when more specific information about an 
organization is helpful, such as type of public computing location in this case.

Single-Value Select

Technology Available Types of public computing resources provided by the 
organization/program. Multi-Value Select

Type of Access
Indicator of whether the public devices or internet access are 
available at a shared public location (e.g., on-site public WIFI, 
computer lab) or if they can be taken home by users.

Multi-Value Select

Cost Cost, if any, for use of the public devices or internet access offered 
by the organization/program.

This could be a single cost if only one type of access is offered, multiple costs for different 
device & internet access offerings, or a range to cover different offerings or if cost is 
contingent on factors such as participant income.

Free Text

Terms of Use
Terms of use, if any, to which users must agree in order to use the 
public devices or internet access provided by the 
organization/program.

Providing a link to online Terms of Use is generally easier than pasting full terms of use 
into the asset inventory. Free Text

Eligibility Criteria Criteria used to determine who qualifies to use the public devices or 
internet access through the organization/program.

Qualification may be based on numerous criteria, including income, age, and participation in 
other assistance programs, among others.

Free Text

Tech Support Available (Y/N)
Indicator of whether or not technical support is available to users of 
the public devices or internet access offered by the 
organization/program.

Single-Value Select

Number of Users Served
General measure of the scale of the organization/program based on 
the number of users served with public device or internet services in 
the last year.

As this is inteneded to be a general measure of scale rather than a specific metric, users 
served may be defined however the organization/program already tracks them (e.g., 
individual computing sessions, device loans, unique individuals, etc.). Similarly, the "last 
year" may be interpreted to align with existing reporting cycles (e.g., calendar year, fiscal 
year, etc.).

Single-Value Select

Org Sub-Type More specific description of the organization providing digital 
inclusion funding.

In many cases, the organization type in the "Basic Information" section will be sufficient. 
The organization sub-type field is available when more specific information about an 
organization is helpful, such as type of philanthropic organization in this case.

Single-Value Select

Funding Type Type of financial support offered by the organization/program. Multi-Value Select

Application Style Method of applying for and determining recipients of funding offered 
by the organization/program. Multi-Value Select

Eligible Uses Categories of digital inclusion services for which the funding can be 
used. Multi-Value Select

Funding Schedule Frequency of availability for the funding offered by the 
organization/program. Multi-Value Select

Next Application/Funding Window Important dates or timeframes, if known, for upcoming funding 
opportunities offered by the organization/program. Free Text

Eligible Applicants Organization types that are eligible to apply for the funding offered 
by the organization/program. Multi-Value Select

Total Funding Available Total amount of the funding pool offered by the 
organization/program. Free Text

Maximum Award Maximum amount an application or recipient may be awarded from 
the funding offered by the organization/program. Free Text
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Organization 
Name

Program 
Name

Organization 
Type

NAICS 
Code

SIC 
Code Website Street Address City State/Territory

Zip 
Code

Geographic Service 
Area

Contact 
Name Contact Email Contact Phone

Days of 
Operation

Hours of 
Operation

Languages 
Supported (Other 

Than English)
Target 

Population(s) Issue Focus
Digital Inclusion 
Needs Category

Northeast Nebraska 
Telephone Company 

(NNTC) (Co-op)

ACP Support & 
Lifeline 
Support

ISP 

NNTC-Link to 
Application 
located on 

their website.

110 East Elk St Jackson NE 68743
Bartlett, Bristow, Butte, 

Long Pine, Spencer, and 
Stuart.

nntc@nntc.net 888-397-4321 ext. 
1

Monday-
Saturday

8AM-4:30 
PM Espanol All

Three River Telco
ACP Support & 

Lifeline 
Support

ISP 225 N 4th St Lynch NE 68746
Lynch, Ainsworth, O'Neill, & 

Springview
info@threeriver.net 402-569-2666 Espanol All

HughesNet
ACP Support & 

Lifeline 
Support

ISP Application CNEDD Region 1-877-663-5911
24 hrs/ 7 days 

a week
All

StraightTalk
ACP 

Support/Lifelin
e

Mobile ISP
https://www.str
aighttalk.com/a

cp

Straight Talk, INC 
9700 NW 112 

Avenue
Miami FL 33178 Text 611611 1-877-430-2355 Espanol All

Verizon Wireless
ACP 

Support/Lifelin
e

Mobile ISP

https://www.ve
rizon.com/hom
e/promo/afford

able-
connectivity-

program/

CNEDD Region Espanol All

Allo Fiber ACP Support ISP

https://www.all
ocommunicatio
ns.com/commu

nity-connect-

272 S Main St Valentine NE 69201 Valentine Website Chat 531-257-5050 Mon-Fri 8AM-5PM Espanol All

K&M Telephone 
Company

ACP Support ISP 101 S Victoria St. Chambers NE 68725 Chambers, Inman, Amelia kmaccts@kmtel.net 402-482-5220 Mon-FRI 8AM-5PM All

Hamilton 
Telecommunication

s/NCTC

ACP & Lifeline 
Support

ISP

Application, 
https://nctc.net

/affordable-
connectivity-

program/

887 H Street Burwell NE 68823

Ansley, Arcadia, Ashton, 
Berwyn, Burwell, Comstock, 
Ericson, Hazard, Litchfield, 
Mason City, North Loup, 
Rockville, Sargent, Scotia, 

Taylor

info@hamiltontel.com 308-346-5500 Mon-Fri 8AM-4PM Espanol All

TracFone ACP Support Mobile ISP
https://www.tr
acfone.com/acp

NE
Dollar General Stores in 

CNEDD Region
Espanol All

Spectrum
ACP & Lifeline 

Support
ISP

https://www.sp
ectrum.com/cp/
broadband-get-

qualified

NE
Arcadia, Burwell, Litchfield, 

Loup City, Mason City, 
Oconto, and Ord

spectrum.com 888-804-0789 Mon-Friday 9am-6pm Espanol All

Century Link
ACP& Lifeline 

Support
ISP

https://www.ce
nturylink.com/h
ome/help/acco
unt/consumer-

assistance-
programs.html

O'Neill NE 68763

Ainsworth, Ansley, Atkinson, 
Broken Bow, Emmett, Loup 

City, Mason City, O'Neill, 
Oconto, Valentine, Wolbach

Espanol All

Sandhills Wireless NA ISP Valentine NE 69201
Valentine, Nenzel, Crookston, 

Cody
info@sandhillswireless.net 402-376-3550 Mon-Friday 9am-5pm All

Maxsip Telecom ACP Support ISP
https://maxsipc
onnects.com/

NE CNEDD Region Espanol All

Prairie Hills Wireless 
LLC

ACP Support ISP
https://prairiehi
llswireless.com/

5307 Highway 2 Ravenna NE 68869
Ashton, Loup City, and 

Rockville. 
sales@prairiehillswireless.com 308-240-0396

Monday-
Friday

8am-5pm Espanol All

Viasat
ACP  & Lifeline 

Support
ISP

https://www.vi
asat.com/satelli

te-
internet/afforda
ble-connectivity-

program/

NE CNEDD Region Espanol All

Basic Organization/Program Information



Organization Name
Org Sub- 

Type Service Type
Coverage Area (Town, 

Village, City)
Min Speed 
(Down/Up)

Max Speed 
(Down/Up) Cost

Discount 
Service 

Offer (Y/N)
Discount Offer Cost/ Subsidy 

Amount

Discount 
Offer Speed 
(Down/Up)

Eligibility 
Criteria for 
Discount 

Offer/Subsidy

Eligible 
Providers (For 

Subsidy 
Programs)

Allo ISP Fiber
Valentine/Cherry 

County
500/500

2.3 Gig & 1 
Gig

63-175 Y

Discount offered when 
bundling Fiber Internet, Fiber 

TV, and Fiber Phone. Free 
Student Speed Upgrade and 1 

Gig and 2.3 gig plans for a 
lower cost. 

Century Link ISP DSL, Fiber

Ainsworth, Ansley, 
Atkinson, Broken Bow, 

Emmett, Loup City, 
Mason City, O'Neill, 
Oconto, Valentine, 

Wolbach

60Mbps/5Mbps
80Mbps & up 
to 200 Mbps

$50.00 Y
When you bundle Internet 

and TV.

Spectrum (Charter 
Communications)

ISP Cable & Fiber

Arcadia, Burwell, 
Litchfield, Loup City, 
Mason City, Oconto, 

Ord

100Mbps/25Mbps
500 Gbps & 

1GBPS
$49.99 Y

When you bundle TV, Phone, 
and Internet. 

Consolidated 
Telephone Company

ISP Fiber

Anselmo, Arnold, 
Brewster, 

Brownlee,Dunning,  
Merna 

25Mbpsdown/ 
5Mbps Up

500/500

25/3= 
$59.95/month,  

500/500= 
$149.95/month

N

Cox ISP Fiber Mason City, Oconto 100 Mbps $49.99 Y
Only when bundling TV & 

Internet

Earthlink ISP
DSL, Fiber, 

Satellite
Arcadia, Mason City, 

Oconto
75Mbps 39.95+ N

Fastwyre Broadband ISP DSL
Bassett, Newport, 

Springview
50Mbps $79.00 Y Only when bundling services.

Frontier ISP DSL
Arcadia, Burwell, Elyria, 

Greeley, Mason City, 
Oconto, Ord

10Mbps/1Mbps $49.00 N

Broadband Access & Affordability



Organization Name
Org Sub- 

Type Service Type
Coverage Area (Town, 

Village, City)
Min Speed 
(Down/Up)

Max Speed 
(Down/Up) Cost

Discount 
Service 

Offer (Y/N)
Discount Offer Cost/ Subsidy 

Amount

Discount 
Offer Speed 
(Down/Up)

Eligibility 
Criteria for 
Discount 

Offer/Subsidy

Eligible 
Providers (For 

Subsidy 
Programs)

Great Plains 
Communication

ISP Fiber Callaway 100Mbps/100mbps 1 Gig/ 500

100 x 100= 
$67.95, 200 x 
200= $87.95, 
500 x 500= 

$107.95, 1Gig x 
500= $137.95 
*All prices listed 

are prices per 
month

Y Only when bundling services. 

Great Plains 
Communication

ISP
DSL, Fiber, 

Cable

Arnold, Atkinson, 
Broken Bow, Callaway, 
Cody, Ewing, Oconto, 

Nenzel, Spalding,  
Valentine, Wolbach, 

Wood Lake

DSL is 
10Mbps/1Mbps & 

Fiber is 
1Gig/50Mbps

Y Only when bundling services. 

Hamilton 
Telecommunications 

(f/k/a Nebraska 
Central Telephone 
Company (NCTC)

ISP DSL

Ansley, Arcadia, 
Ashton, Berwyn, 

Burwell, Comstock, 
Ericson, Hazard, 

Litchfield, Mason City, 
North Loup, Rockville, 
Sargent, Scotia, Taylor

25Mbps/3Mbps 39.95-89.90 N

Hamilton 
Telecommunications 

(f/k/a Nebraska 
Central Telephone 
Company (NCTC)

ISP Fiber

Arcadia, Burwell, 
Comstock, Mason City, 

Rockville, Sargent, 
Scotia

100Mbps N



Organization Name
Org Sub- 

Type Service Type
Coverage Area (Town, 

Village, City)
Min Speed 
(Down/Up)

Max Speed 
(Down/Up) Cost

Discount 
Service 

Offer (Y/N)
Discount Offer Cost/ Subsidy 

Amount

Discount 
Offer Speed 
(Down/Up)

Eligibility 
Criteria for 
Discount 

Offer/Subsidy

Eligible 
Providers (For 

Subsidy 
Programs)

HughesNet ISP Satellite CNEDD Region 25Mbps/3Mbps 25 $64.99 Y 

$100 instant saving applies to 
new residential subscribers 

who purchase a new Hughes 
Network System. New 

subscribers can save $25 per 
month for 6 months (100 GB 

& 200 GB plans)

25 Mbps 
down (Applies 

to 6 month 
offer)

K&M Telephone 
Company 

ISP DSL
Atkinson, Chambers, 

Ewing
10Mbps (Most 

affordable plan)

100 
Mbps/100 

Mbps $119.85 
per month

10 Mbps= 
$49.95, 

100Mbps/ 100 
Mbps= $119.85

N

KDSI Services ISP DSL
Callaway, Loup City, 

Sargent
6Mbps N

Mediacom ISP Cable Mason City, Oconto 1000Mbps $49.00 

Northeast Nebraska 
Telephone Company 

(NNTC)
ISP Fiber

 Bassett, Bartlett, 
Bristow, Butte, Ewing, 
Litchfield, Long Pine, 

Ord, Spencer, and 
Stuart.

50Mbps 1G/1G
19.95 

month+usage
Y

When bundling services and 
they offer Capital credits as 
part of their Cooperative. 

 Next Link ISP
Fixed 

Wireless
Ewing, Page 100Mbps N

OPTK (Commercial) ISP Fiber Valentine, O'Neill 
Prairie Hills Wireless, 

LLC
ISP

Fixed 
Wireless

Hazard, Litchfield, Loup 
City, Rockville

16Mbps/5Mbps $39.95 N

Rise Broadband (JAB) ISP
Fixed 

Wireless
Arcadia, Atkinson, 
Ewing, O'Neill, Ord

25Mbps/5Mbps 50Mbps $35.00 + N

Sandhills Wireless ISP Valentine 6Mbps/1Mbps 25m/5m

6M/1m= 
$40/month, 
25M/5M= 

$70/month

N



Organization Name
Org Sub- 

Type Service Type
Coverage Area (Town, 

Village, City)
Min Speed 
(Down/Up)

Max Speed 
(Down/Up) Cost

Discount 
Service 

Offer (Y/N)
Discount Offer Cost/ Subsidy 

Amount

Discount 
Offer Speed 
(Down/Up)

Eligibility 
Criteria for 
Discount 

Offer/Subsidy

Eligible 
Providers (For 

Subsidy 
Programs)

Starlink  (Space 
Exploration Holdings, 

Inc.)
ISP Satellite CNEDD Region

25M Up/ 
120M Down, 

FCC Map 
350Mbps/40

Mbps

one unlimited 
plan (no 

contract, no 
data caps): 
$90/month

N

Three River 
Communications

ISP Fiber Ainsworth & O'Neill 250/250 1Gbps/1Gps

250mbps: 
$39.95, 1gpbs: 
$79.95. *Prices 

don't include taxes 
and fees. 

Y No data caps

Three River 
Communications

ISP Cable

Johnstown, Litchfield, 
Long Pine, Lynch, 

Naper,  , Springview, 
Valentine, Wood Lake

25/2 or 100/100 
*Requires Phone 

Service

500/500 
*Requires Phone 

Service

25/2: $62.35 
per month, 
100Mbps: 

$44.95, 
500Mbps 

$84.95. Phone 
service $20. * 

Prices don't 
include taxes and 

fees

Y No data caps.

Viasat ISP Satellite CNEDD Region

Varies on location: 
12mbsp down, 

35GB -
50Mbps/5Mbps

65GB (up to 
12 Mbsp 

down)

149.99/mo 
($199.99/mo 

after 3 months)



Organization Name Org Sub-Type Device Types

Condition: New, 
Refurbished, or 

Both

Cost (List New 
& Refurbished 

Prices)

Interaction 
Method: In 
person or 

Online
Eligibility 
Criteria

Existing Device 
Donation 
Partners

Number of Devices 
Provided Last Year

Location(s) 
(City/Villages in our 
Region that have a 

store)

Verizon Retailers 
(Wireless World, Victra)

Mobile 
ISP/Retail Store

Cell Phone, Tablets, 
Laptop/Computers New/Refurbished

Varies. See 
Website for 
more. 

Store, Online, 
or by phone. NA NA NA

Valentine, O Neill, 
Ord, & Broken Bow. 
Outside of CNEDD 
Region: Grand Island, 
Kearney, Lexington, 
Lincoln, Norfolk, and  
North Platte. Gregory, 
South Dakota or 
Yankton, South 
Dakota. Or Online.

Viaero Wireless Mobile ISP Cell Phone New/Refurbished

Flip Phone 
Retail's for 
$79, 
Smartphone 
Retails 
anywhere from 
$157- $1,100. 
(NEW)

Store, Online, 
or by phone. NA NA NA

Ainsworth, Atkinson, 
Loup City, O'Neill, 
Ord, & Valentine. 
Outside of CNEDD 
Region: Grand Island, 
Kearney, Lexington,  
Norfolk, and North 
Platte. Or Online

Straight Talk Mobile ISP Cell Phone New/Refurbished

Flip Phone 
Retail's for 
$29.00, 
Smartphone 
Retails 
anywhere from 
$249.99-
$1399.99 
(NEW)

Store and 
Online NA NA NA Walmart or online.

TracFone Mobile ISP Cell Phone New

Basic Phones 
Retail $4.99-
$19.99, 
Smartphones 
Retail $99.99-
$499 (NEW) NA NA NA

Found in Dollar 
General Store's: 
Ainsworth, Atkinson, 
Bassett, Broken Bow, 
Burwell, Loup City, 
O'Neill, Ord, and 
Valentine. Or Online.

J&S TV & Electronics
Device Retail 
Store

Laptops, Computers, 
Tablets, Cell Phones, 
TV's, and much more. New

Contact store 
for pricing. In Person NA NA NA O'Neill

US Cellular (Huskerland 
Communications) Mobile ISP

Phone systems, Cell 
Phone's, Hotspots, 
Tablets, & Wireless 
Modems New

Basic Phones 
Retail $79.99, 
$99.99, & 
$299.99.  
Smartphones 
Retail from 
$109.99 - 
$1,799.99 
(depending on 
the brand/type 
of 
smartphone.)

Store , Online, 
or by phone. NA NA NA

Valentine & O'Neill. 
Outside CNEDD 
Region: Grand Island, 
Kearney, Norfolk, and 
North Platte. Or 
Online.

Apple Store Device Retailer
Computers, Laptops, & 
Cell Phones New/Refurbished

Online or in 
person NA NA NA

Online or Omaha (No 
Stores located in our 
region)

Best Buy Device Retailer

Laptops, Computers, 
Tablets, Cell Phones, 
and much more. New/Refurbished

Online or In 
person

Online or Omaha, 
Lincoln (No stores 
located in our region)

Cathy's Computers 
(Central Computer 
Service) Device Store New/Refurbished

Contact store 
for pricing. In Person NA NA NA Ord

newegg.com
Online Device 
Retailer

Laptops, Computers, 
Tablets, Cell Phones, 
and much more. New

Visit website 
for current 
pricing. Online NA NA NA Online

Home Health Medical 
Equipment- O'Neill

Home Health 
Retail Store Medical Devices New NA In person NA NA NA

Ainsworth and 
O'Neill.  Outside of 
CNEDD region- 
Norfolk

Sandhills Medical 
Supply- Valentine, NE

Home Health 
Retail Store Medical Devices New NA In Person NA NA NA

Valentine and Cherry 
County. 

Lincare- Winner, SD
Home Health 
Retail Store Medical Devices New NA In Person NA NA NA

Keya Paha County and 
Boyd County 
Residents

Lincare- Grand Island, 
NE

Home Health 
Retail Store Medical Devices New NA In Person NA NA NA

Custer County, Valley 
County, Greeley 
County, and Sherman 
County Residents. 

Walmart Retail Store

Laptops, Computers, 
Tablets, Cell Phones, 
and much more. New

Vist website 
for current 
prices. 

Online or in 
person NA NA NA

No store is located in 
our region. Closest 
locations are: Norfolk, 
Kearney, Grand 
Island, North Platte, 
Lincoln, or Omaha. 

Simple Solutions- Long 
Pine, NE 402-273-4395 Tech Support 

On occasion will assist 
with ordering device 
equipment. New NA

In person and 
Remote NA NA NA

Stuart, Newport, 
Bassett, Long Pine, 
Ainsworth, & 
Springview

O'Neill Public Schools- 
used laptop/computer 
sale. School

Laptops/Computers. 
Sold Periodically when 
school upgrades 
devices. Used NA In Person NA NA NA

Holt County & 
surrounding counties

OfficeMax Retail Store
Laptops, Computers, 
Tablets, & more. New

Visit website 
for current 
pricing. In Person NA NA NA

Located outside of 
CNEDD Region or 
Online. Nearest Store 
locations: Norfolk, 
Grand Island, Kearney

Amazon Online Retail
Laptops, Computers, 
Tablets, & more New/Refurbished

Visit website 
for current 
pricing. Online

Only Available online. 
Available to CNEDD 
Region & More

Device Access: Where do you purchase internet devices in your area?
Central Nebraska Region's Asset Inventory



Organization name Org Sub-Type

Training/ Support 
Format (Examples: 
Computer Repair, 
Classes, or one on 

one)

Interaction 
Method: In 

Person, Online, 
or By Phone. Availability Instruction Type Cost

Eligibility 
Criteria

Target Skill 
Level

Digital Skill 
Offerings Curriculum

Tech Support Services 
Offered

Devices 
Supported

Number of 
Training/Support 
Recipients Last 

Year

Computer Repair & IT

Brush Creek Tech LLC, 
Atkinson, NE.            
402-925-2307

Private
Computer Tech 

Support & Repair
Online or by phone, 

in person
Available

They will assist you 
with tech repairs, 

improvements 
remotely, by 
phone, or in 

person.

NA NA

Anyone who 
needs 

assistance with 
their 

computer. 

NA NA

Server Support, 
Hardware/Software Upgrades, 
Networking, New Computer Set 
Up, Smart TV Set up, Back Up 
Data Consultation/Set up, 
Remote Support, IT Support for 
Small business, On site 
Computer Repair, monthly 
checkup, free advice for 
Purchase/Upgrade, and Mobile 
Device Support

Computers, 
Printers, 
Tablets, 

Phones, and 
More. 

NA

Cathy's Computer 
(Central Computer 
Service)- Ord, NE

Private
Computer Repair and 

System set up
In Person Available

They will assist you 
with Tech repairs, 
improvements by 

phone and in 
person

NA NA

Anyone who 
needs 

assistance with 
their 

computer. 

Set up NA
Set up, Back up Data, Computer 

repair

Computers, 
Printers, 
Tablets, 

Phones and 
More

NA

Central IT Inc-Broken 
Bow, NE                 

308-872-6600
Private Computer Repair In person NA NA NA NA NA NA NA NA NA NA

EZ IT Solutions- Broken 
Bow, NE

Private
Computer Repair & 

Tech Support
In person/Online Available

They will assist you 
with tech repairs, 

improvements 
remotely, by 
phone, or in 

person.

NA NA

Anyone who 
needs 

assistance with 
their 

computer. 

NA NA

Firewall /Network 
Management, Backup Disaster 

Recovery, and a wide variety of 
other IT services. 

Computers, 
Printers, 
Tablets, 

Phones, and 
More. 

NA

JCT Computers LLC, 
O'Neill, Nebraska         

402-340-5499
Private

Computer Repair & 
Tech Support

Online, On phone, 
and in person

Available 

They will assist you 
with tech repairs, 

improvements 
remotely, by 
phone, or in 

person.

NA NA

Anyone who 
needs 

assistance with 
their 

computer. 

NA NA
Virus/Malware Removal, PC 

Crashes, Hard Drive 
Replacement

Computers, 
Printers, 
Tablets, 

Phones, and 
More. 

NA

Linquist Technologies- 
Page, NE

Private
Precision Agriculture 

Technical Service
In Person and 

Phone
Available

Assistance by 
phone and in 

person. 
NA NA

Anyone who is 
needing 

assistance with 
Precision 

Agriculture 
Devices. 

NA NA
All your Precision Agriculture 

equipment and Devices. 
NA NA

Simple Solutions- Long 
Pine, NE

Private
Computer Repair and 

Tech Support
Online, On phone, 

and in person
Available

They will assist you 
with tech repairs, 
improvements, by 

phone, or in 
person.

NA NA

Anyone who 
needs 

assistance with 
their 

computer. 

NA NA

Virus/Malware Removal, PC 
Crashes, Hard Drive 

Replacement. Will Assist with 
ordering tech devices on 

occasion. 

Computers, 
Printers, 
Tablets, 

Phones, and 
More. 

NA

Wireless World (Verizon 
Store)

Private Tech Repair In Person Available
They will assist you 
with tech repairs.

NA NA

Anyone who 
needs 

assistance with 
their Phone or 

Tablet 

NA NA
Phones and 

Tablets
NA

YouTube How-to Videos 
or Google for questions 

on how to do something. 

Tech Repair & 
Support

Online

Self driven. Some 
videos or web 

pages that explain 
the steps on how 
to repair or tech 

tips. 

NA

Tech Support can 
sometimes be found at 
Schools in our Region 

(Volunteer- not official)

Tech Support Online

Volunteer basis- not 
a service in every 
community within 

the region. 

NA

Applied Connective 
Technologies- Albion, 
Norfolk, & Columbus

Business IT Services In Person/Online Available

They will assist 
your business with 

all technology 
needs. 

NA NA Businesses NA NA

Cyber Security, IT Consulting, 
Disaster Recovery (BDR), 
Managed Backups, Security 
Awareness Training, DNS 
Protection, Advanced Malware 
Protection, Endpoint Device 
Security, Helpdesk Support, 
Security Operations Center, 
Patch Management, Website 
Hosting, Phone System Support, 
Security Camera Support, and 
much more. 

Computers 
and much 

more. 
NA

Best Buy- Geek Squad 
(Outside of CNEDD Region. 
Closest Storefront is Grand 

Island.)

Tech Repair/Tech 
Support

In Person, by 
phone, or Online. 
**Traveling required 

outside of CNEDD 
Region.

Available

They will assist you 
with Tech Support 

and repair your 
Smart Devices.

NA NA

Anyone who 
needs 

assistance with 
their Smart 

Devices. 

NA NA
Repair various devices and tech 

assistance. 

Computers 
and much 

more. 
NA

Technologent, 224 N 
Main St- Ainsworth

Private Business IT Services In person/Online Available
By phone, online, 

or in person. 
NA NA

Business 
technology 

management
NA NA NA NA

Xbox Repair- Mail In 
service

Gaming Device 
Repair

Online/Mail Available
By phone, online, 

or in person. 
NA NA

Gaming 
Software 

Assistance
NA NA Xbox gaming device repairs.

Gaming 
Devices

NA

Northeast Community 
College- O'Neill, 

Nebraska
College Computer/Tech Skills

Online or at O'Neill 
Campus

https://northeast.ed
u/classes/category/

computers-and-
technology

Class TBD NA
Beginner-

Intermediate

Based on the 
classes that 
participants 

enroll in or what 
is offered at that 

time. 

Tech classes for students 
and then some occasional 
tech skill classes for non 

traditional students. 

Participants can get tech skills 
by enrolling in class. 

Computers, 
tablets, 

phones, and 
more

NA

Northeast Community 
College-O'Neill, 

Nebraska
College Computer/Tech Skills O'Neill Campus Available to register

Class (4/18/2023, 
6PM-9PM)

$30.00 
per 

person
NA

Beginner-
Intermediate

Smart Devices

How to use a Smartphone, 
tablet or other mobile 

device for emailing, 
browsing the web, 

managing time, getting 
directions, and more. 

Explore free applications 
that can be downloaded to 

your device. 

Participants can get tech skills 
by enrolling in class. 

Cell Phone or 
Tablet

NA

Central Community 
College-Ord

College Computer/Tech Skills
Ord Campus or 

Online

See College's 
Schedule for when 

classes are available
Class TBD NA

Beginner-
Intermediate

Based on the 
classes that 
participants 

enroll in or what 
is offered at that 

time. 

Tech classes for students 
and then some occasional 
tech skill classes for non 

traditional students. 

Participants can get tech skills 
by enrolling in class. 

Computers, 
tablets, 

phones, and 
more

NA

Mid Plains Community 
College- Valentine

College Computer/Tech Skills
Valentine Campus 

or Online

See College's 
Schedule for when 

classes are available
Class TBD NA

Beginner-
Intermediate

based on the 
classes that 
participants 

enroll in or what 
is offered at that 

time. 

Tech classes for students 
and then some occasional 
tech skill classes for non 

traditional students. 

Participants can get tech skills 
by enrolling in class. 

Computers, 
tablets, 

phones, and 
more

NA

Mid Plains Community 
College- Broken Bow

College Computer/Tech Skills
Broken Bow or 

Online

See College's 
Schedule for when 

classes are available
Class TBD NA

Beginner-
Intermediate

Based on the 
classes that 
participants 

enroll in or what 
is offered at that 

time. 

Tech classes for students 
and then some occasional 
tech skill classes for non 

traditional students. 

Participants can get tech skills 
by enrolling in class. 

Computers, 
tablets, 

phones, and 
more

NA

Digital Skills & Technical Support

Technical Skill Assistance and Classes



Central Nebraska Region's Asset Inventory

Organization Name Org Sub-Type Funding Type
Application 

Style
Eligible 

Uses
Funding 
Schedule

Next Application/ 
Funding Window

E-Rate
Reduction for Broadband 
Service

ACP
Reduction for Broadband 
Service

Lifeline
Reduction for Broadband 
Service

BEAD Deployment
USDA ReConnect Deployment
Community Foundations Devices
ISPs (Internet Service Providers) Internet for Public Access

Digital Inclusion Funding



Eligible 
Applicants

Total 
Funding 

Available

Maximu
m Award

Libraries and 
Schools

Low-Income

Low-Income



Library Location Populatio
n

Days and 
Hours 
Open

Technology Available

How 
Many 

Connecti
ons 

Available

Type of 
Access ISP Cost to Facility Tech Support 

Available (Y/N)
Speeds 
(Mbps)

Reliabilit
y

Number 
of Users 
Served

Needs Makerspace Conference 
Room Other

Blaine County:
No Libraries
Boyd County:

Davies Memorial 
Library Butte 400

MWF 
9:30 - 

4:00, Tu 
9:30-3:00

WiFi, 1 desktop (old) & 1 
b/w printer

some 
strips Fiber? NNTC Don't know, may 

get back to us No Don't know Good 4 to 5 per 
day

Librarian expressed 
everything's fine. A helper 
mentioned the desktop is 

very old.

Librarian not 
interested, and no 

room. Helper 
conveyed much 

interest. 

No

Perhaps something to 
consider is 

generational 
perspectives

Lynch Public 
Library Lynch 212

M&Th 
afternoon

s

WiFi, hot spot, 1 dinosaur 
30 year old computer 

(DOS) that doesn't work & 
1 small 5 year old printer 
b/w & color though can't 
use because computer is 

too old

? Fiber? Three River 
Teleco

Village owns 
building & pays 

utilities; Library has 
no income though 

received grant 
funds to revive the 

library 

No 100/100 mbps Good

24 per 
month 

during the 
school 

year & 48 
per month 

in 
summerti

me

Just over a year and a half 
ago the community 
applied for grants to 

revive, reorganize and 
remodel the library. The 
intent is to make it into a 
community center and 

they're looking at a 
makerspace. Just got the 

WiFi up and running 6 
months ago. Haven't yet 

addressed or know 
whether there are any 
technological needs. 

No

Naper Public 
Library Naper 80

24/7 
access by 
phone call

1 computer & printer for 
word processing None None None N/A N/A N/A N/A

10 people 
a month 

other than 
book club 
members

Not known at this time. 
Cafe offers free WiFi

Spencer 
Township Library Spencer 455

M,W,F  
1:30 - 

5:00 pm
WiFi, 3 old computers 2 outlets Fiber NNTC $28.06 per month No 1 gig Good 10 per 

month

Could use remodeling & 
new computers - Lack of 

money

No, though community 
would benefit from one 

if there was more 
space and money

No

Brown County:

Public Device & Internet Access - Libraries in the CNEDD Region



Library Location Populatio
n

Days and 
Hours 
Open

Technology Available

How 
Many 

Connecti
ons 

Available

Type of 
Access ISP Cost to Facility Tech Support 

Available (Y/N)
Speeds 
(Mbps)

Reliabilit
y

Number 
of Users 
Served

Needs Makerspace Conference 
Room Other

Ainsworth Public 
Library Ainsworth

City 1,630 
- Only 

Library in 
the 

County 
2,831

M,W,Th,F 
11:00 to 

5:00 
pm;Tu 
11:00 - 

7:00 pm, 
Sat. 1:00 -
5:00 pm

WiFi (extends to park and 
parking spaces), 7 laptops 
(3 newer, 4 old) 5 desktops 
(3 newer, 2 old) 3 printers 1 
color, 1 b/w and 1 printer, 

scanner, copier

Outlets 
everywher
e, tables 
and study 
carisoles - 

no 
chargers

Fiber Three River

No cost as 
exchange with 
Three River for 

fiber into the City

Staff helps
947.97 mbps 
down/814.57 

mbps up
Good 32,896 

annually

Hoping the new fiber line 
will have capacity for 

several users at a time

Yes, though not a 
separate room, they 

set up STEM activities 
for the children in the 

conference room

Yes, small,  25 
people

Cherry County:

Valentine Public 
Library                   Valentine

Valentine: 
2633 - 
Only 

library in 
Cherry 
County: 
5455?

Monday 
through 
Friday 
9:00 - 

6:00 pm

WiFi access, 5 computer 
stations, 6 laptops, 2 

printers (1color & 1 B/W)

Lots and 
Lots Fiber Opik

$30.00 per month 
(Through Erate - 

Universal Services 
70% discount 
available to 

Libraries and 
Schools) 

Staff helps 200 mbps - 
Down Good 33,000 

annually Nothing at this time No, no room though 
they may consider one 

Yes, Holds 50 
people, Smart TV 

for Zoom 
meetings, little 

kitchette $30.00 for 
1/2 day and $60.00 
(discounts may be 

given at their 
discretion)

They have a book 
mobile that serves the 
entire county and visits 

rural schools once a 
week

Custer County:

Ansley Township 
Library Ansley 461

Tuesday 
& 

Saturday 
2:00 - 

5:00 pm

WiFi, 2 donated old laptops 
and 1 desktop top that 

needs to be cleared before 
use, 1 printer (color,b/w)

? Not sure

Telephone 
Company 

n/k/a 
Hamilton

Not certain, 
Treasurer would 

know
No

Don't know but 
it's very slow. 

The whole town 
needs 

equipment 
update

Good 10 people 
per week

Some updated laptops 
would be helpful and 

better broadband speed

They have Legos in 
the children's section

Finch Memorial 
Library Arnold 600

M&F 8:30-
1:00pm, 

T&Th 
1:00-5:30 

pm, W 
3:30-8:00

WiFi, 1 desktop (a little old) 
and 1 backup desktop, 1 

printer b/w though there is 
color but too expensive to 

use very often

Not many

Cable 
(though 
fiber is 

coming to 
town)

Great Plains 
(Cable 

Company)

$140.00 per month 
for phone/Wi-Fi No 3.1 mbps - 6.0 

mbps Good 2,606

Technological Knowledge, 
newer computers and 

building needs 
improvements  

Very interested in 
creating a makerspace



Library Location Populatio
n

Days and 
Hours 
Open

Technology Available

How 
Many 

Connecti
ons 

Available

Type of 
Access ISP Cost to Facility Tech Support 

Available (Y/N)
Speeds 
(Mbps)

Reliabilit
y

Number 
of Users 
Served

Needs Makerspace Conference 
Room Other

Broken Bow 
Library

Broken 
Bow 3,466

M-Thr 
9:30am -
7:30pm, 

Fri 
9:30am-
5:30pm, 

Sat. 
9:30am-
1:30pm

WiFi, 4 hardwired 
computers, 5 laptops, 3 
iPads, wireless printer, 
scanner/copy/fax and 

boosters throughout library

Lots Fiber
Great Plains 

(Cable 
Company)

$100 per month Yes, Staff tries to 
provide 50/100 mbps Good

22,5100 
with 125 

per month 
for 

computer 
use 

annually

More technology classes 
for the Public

Yes, just six months 
ago, a wonderful one 

all from funded 
through grants 

Yes, 274 people
 TV for Zoom 

meetings, $35.00 
flat fee 

(Discretionary 
discount may be  

given)  

  

Nigel Sprouse 
Memorial Library Callaway 600

MWF 1-
6:00 pm & 
Sat. 9:00 
to 1:00 

pm

WiFi, 4 newer desktops, 3 
old, old desktops, 1 color 

printer, scanner, copier and 
1 b/w printer

? Fiber

Great Plains 
Communicati

ons 
Company

$95 per month 
(don't believe 

eligible for erate 
discount - too 
small perhaps

Librarian tries to 
assist with iPads 
and cell phones - 
Pre-Covid offered 
classes to seniors. 
Senior Center and 

Library are 
connecting to figure 
out tech educational 
needs and will get 

back to us

The invoice 
only says 50/10 

Good  - 
now that 
fiber was 

put in 
recently

125 per 
month 

More technology classes 
for seniors. Senior Center 

and Library are 
connecting to coordinate 
tech educational needs 

and will get back to us for 
assistance.

There's no room for a 
designated 

makerspace. Though, 
things that are pulled 

out from time to time to 
share. Magnetic poetry 
- word games, Legos 
and always a puzzle  

Comstock 
Township Library

Comstock 100

Key is 
available 
at The 
Den

None N/A N/A N/A N/A N/A ? ? ?

Sunshine 
Township Library

Mason 
City 200

Wednesd
ay 3:30 - 
6:00 pm

None N/A N/A N/A N/A N/A 6 people 
per week

Nothing until attendance 
improves

Thinking about a 
makerspace but library 

is very small

No internet service on 
the street. 

Brenizer Public 
Library Merna 390

Tues. & 
Thurs. 
12:00-

5:00 pm 
Sat. 12:30 
- 5:00 pm

WiFi, 4 new laptops 
purchased through grant, 2 
printers(1 color & 1 b/w - 20 

years old)

Some Fiber
Consolidated 
Telephone 
Company

$100 per month Yes, librarian tries 
to help 25/5 mbps Usually

75 per 
month 
with 30 

for 
computer 

use

Nothing at this time
No, getting computers 
has been a big step for 

them for now



Library Location Populatio
n

Days and 
Hours 
Open

Technology Available

How 
Many 

Connecti
ons 

Available

Type of 
Access ISP Cost to Facility Tech Support 

Available (Y/N)
Speeds 
(Mbps)

Reliabilit
y

Number 
of Users 
Served

Needs Makerspace Conference 
Room Other

Oconto Public 
Library Oconto 148 Closed ? ? ? ? ? ? ? ? ? ? ? ?

Library has been 
closed for a while. 

Currently, no public 
access to internet in 

the village

Sargent 
Township Library Sargent 500

Mon 9-
3:00 pm, 
Wed 1-

7:00 pm, 
Sat 9-
n00n

WiFi, 4 laptops, 2 desktops 
(1-2 years old), 2 printers(1 

color & 1 b/w)

There's a 
desk with 
outlets for 
personal 
computer 

use

Cable

Hamilton 
Communicati

ons (utb 
Nebraska 
Telephone 
Company)

$68.74 bundle 
telephone/WiFi (Wi-
Fi is reduced 80% 
by Erate program) 
$68.74 per month

Yes, librarian tries 
to help 50/50 mbps Good 1,137 

annually Nothing at this time No, no room, though 
they have a laminator

No, no room, just a 
little schoolhouse

Previously, applied for 
a grant and received 
funding for a few tech 

classes for seniors that 
a community college 

student offered. It 
seemed helpful. Not 

everyone has a printer. 
Citizens sometimes 

just come in to use the 
printers. 

Garfield County 

Garfield County 
Library Burwell

1,000 - 
County 
wide

M-F 2-
6:00 pm & 
Sat. 9:00 -
1:00 pm

WiFi, 10 Desktops for 
adults, 5 desktops for 
children, 4 kindles for 

anyone, 2 printers (try to 
upgrade a few every 2 

years

There's a 
desk with 
outlets for 
personal 
computer 

use

Cable

Hamilton 
Communicati

ons (utb 
Nebraska 
Telephone 
Company)

$5.00 per month 
(Through Erate - 

Universal Services 
70% discount 
available to 

Libraries and 
Schools) 

Yes, librarian tries 
to help 25/10 mbps 

Usually, 
unless 

there are 
too many 
people 

accessing

15 - 25 
per day, 
lots of 

children 
after 

school

 Upgraded high-speed 
internet access, a series 

of tech tutoring power 
hours, funds for additional 

staff time to cover the 
expansion of meeting 
technological needs

Currently working on 
making a makerspace 

for crafty - 
homemakers, there's 
an active quilt group 
and there's 3 sewing 
machines and other 

supplies. School 
already has a techy 

space

Yes     

Greeley County

Greeley Village 
Public Library Greeley 420

M-Th 8:00 
- noon & 
1:00-5:00 

library 
rooms 

attached 
are part of 

Village 
Office

WiFi for 1 ancient desktop 
computer (no WiFi for 

private devices)
? Cable Center Cable

Free, the local 
company, Center 
Cable provides

No Don't know Good 20 
annually No need at this time No, no enough people 

There's no budget or 
board. People donate 

books and people 
check them out



Library Location Populatio
n

Days and 
Hours 
Open

Technology Available

How 
Many 

Connecti
ons 

Available

Type of 
Access ISP Cost to Facility Tech Support 

Available (Y/N)
Speeds 
(Mbps)

Reliabilit
y

Number 
of Users 
Served

Needs Makerspace Conference 
Room Other

Scotia Public 
Library Scotia 300

Mon - Sat 
10:30 - 
12:30, 

Tues 6:30 
- 8:30 pm

WiFi, 1 desktop computer 
and 1 printer b/w, fax, 

scanner, brand new through 
a grant. WiFi extends to the 
parking spaces adjacent to 
the library, across the street 

and next door to the post 
office

Lots of 
outlets 

and 
recliners 
and such 
next to 
them 

Fiber? 
Cable?

Hamilton 
Communicati

ons (utb 
Nebraska 
Telephone 
Company)

Not sure, they 
have Erate 

discount and 
Village pays 

Yes, librarian tries 
to help

DSL 24.1 - 50 
mbps Good 20 - 25 

per week

They could use some one-
on-one tech tutoring for an 
individual or two, not quite 
senior. Affordable internet 
and device for a citizen or 

two. 

Not enough space 
though they have a 

Cricut. 

Not a separate 
room. The library 
is one big open 
space and the 

community uses it 
for meetings (no 
sales or politics)

Citizens can access a 
color printer at the 

Village Office.

Spalding Public 
Library Spalding 409 ? None None None N/A N/A No N/A N/A ? There's no phone or 

computer at library ? ?

Tried to contact 
director on her cell 
phone, left phone 

messages and sent 
email - No response

Holt County

Atkinson Public 
Library Atkinson 1,264

M,T,Th 9-
5:00 pm, 

Wed 
12:00 - 

5:00 pm, 
Fri & Sat. 
9 -3:00 

pm

WiFi, which extends 
outside to vehicles, 12 
desktops, 10 laptops 

(funded through grants and 
up to date), 1 color 

printer/copier/scanner/fax & 
1 b/w printer

Yes, 
computer 
stations, 

and 
separate 
private 
room

Fiber

Great Plains 
Communicati

ons 
Company

$150 per month 
with Erate (70% 

off, $300.00 less) 

Yes, they offer 
classes from time to 

time and the staff 
also tries to assist

500mbps/100m
bps Good 29,272 

annually

No need at this time. The 
librarian, Judy Hagan, has 
written and continues to 
write grants to fund the 

libraries needs. Also, the 
City has a portion of their 
sales tax allocated to fund 

the library.

They're not quite there 
yet and there's not 

enough room. Though, 
if they determine to go 
forward with one, Judy 
can write a grant for 
additional space and 

supplies. 

Yes, it can seat up 
to 69 people. They 
can also divide the 

room into two 
spaces if need be. 
It's Free unless it's 

a for profit 
meeting.

Just to reiterate, the 
librarian, Judy Hagan, 

has written and 
continues to write 
grants to fund the 

libraries needs. Also, 
the City has a portion 

of their sales tax 
allocated to fund the 

library.

Ewing Township 
Library Ewing 360

Tues 9-
Noon & 3-
5:00 pm, 
Thur. 2-
5:00 pm, 
Sat. 9-
Noon

WiFi, which extends 
outside to vehicles, 1 used, 
older desktop (No printer)

Yes, 
several Not sure

Great Plains 
Communicati

ons 
Company

$53.11 per month 
($637.32 per year) No 5mg/1 mbps Good 528 

annually No need at this time No, though offer arts & 
crafts for children 

The extra rooms 
they have are 

rented out to the 
American Legion & 
a Clinic. Though at 

times when the 
library is closed, 

they could offer the 
big library room for 

use. 

There's no phone at 
the library, though 

community members 
know if they need 
anything to call the 

librarian, Idella on her 
cell.



Library Location Populatio
n

Days and 
Hours 
Open

Technology Available

How 
Many 

Connecti
ons 

Available

Type of 
Access ISP Cost to Facility Tech Support 

Available (Y/N)
Speeds 
(Mbps)

Reliabilit
y

Number 
of Users 
Served

Needs Makerspace Conference 
Room Other

O'Neill Public 
Library O'Neill 3,537

Mon, 
Tues, Fri 
10 - 5:30 
pm, Wed 
10-7:00 
pm, Sat. 
10-5:30 

pm

WiFi, & hotspot which 
extends outside to vehicles, 

8 desktops (1 of which is 
ADA station), 4 laptops, 1 

b/w 
printer/scanner/copier/fax 

for public use (fees) 
(received funds for newer 2 
printers and have another 

for library use and assisting 
with copies

Yes, 
several Fiber

OPTK 
(internet for 
businesses 

only)

$150.00 per 
month(Do not have 
Erate, application 

process too 
complicated) 

Yes, librarian tries 
to help

50.1 to 100.0 
mbps/1 mbps Good Maybe a couple external 

disc drives

No, though would like 
one but no room. 
There may be a 

telescope to loan out 
soon and would like to 

start Lego Club. 

Yes which seats 
70 people - Free

Stuart Township 
Library Stuart 482

M & W 
1:00 - 

5:00 pm, 
Fri - Noon-
5:00 pm

WiFi, 1 laptop (not sure 
how old) & 1 color  ( not 
sure how old, it works)

There's a 
table 

though 
outlet is 
across 

the room

Fiber, 
probably? NNTC Don't know No Don't know Good Don't 

know
No, people aren't asking 

for more

No, no room, someone 
would have to learn, 

don't know if 
community would be 

interested

No, though there is 
a room that the 
village council 

uses for meeting 
but not open to 

public

Village funds the library

Keya Paha 
County 

Keya Paha 
County Library

Springvie
w 241

Tues. 
1:00 -5:00 
pm, Wed. 

10:00 -
2:00 pm, 
Fri. 1:00 - 
5:00 pm

WiFi, 2 old laptops, 1 b/w 
printer, really old 
scanner/copier

No Fiber Three River 
Teleco

Free, by donation 
by Three River 

Teleco? 
No Don't know Good 879 

annually No need at this time

The Library District 
loans different things 

to share every 3 
months when they 

bring another batch of 
books as part of the 
loan program. They 
have a table allotted 
for those items such 

as button makers, etc. 
but not enough space 

for a makerspace

Loup County

Taylor Public 
Library Taylor

140, Loup 
County 

604

Tue 11:00 
- 3:00 pm, 
Th 1:00 - 
5:00 pm

WiFi, 1 up to date Chrome 
Book and 1 b/w printer

Yes, 4 
places DSL NCTC $85 per month, no 

Erate No 24.1 - 50 mbps Good 10 per 
week No need at this time No No 

Accomplished 
everything on the Want 
List - they were able to 

get a new roof and 
furnace this year.

Rock County 



Library Location Populatio
n

Days and 
Hours 
Open

Technology Available

How 
Many 

Connecti
ons 

Available

Type of 
Access ISP Cost to Facility Tech Support 

Available (Y/N)
Speeds 
(Mbps)

Reliabilit
y

Number 
of Users 
Served

Needs Makerspace Conference 
Room Other

Rock County 
Public Library Bassett

514, Rock 
County 
1,210

M,Tu, Th 
& F 10-

5:30 pm, 
W 10-

6:30 pm, 
Sat. 9:00 -

Noon

WiFi, can access in parking 
lot though need password, 
5 desktops, up-to-date (try 

to purchase a new one 
each year)1 color 

printer/copier/scanner/fax

Several 
places 

throughou
t the 

library 
(they just 
remodele

d)

Fiber Fastwyre
$115 to $120 per 
month with 70% 
Erate discount 

Librarian tries to 
assist

Don't know, 
could be better, 

speed is not 
what they say

Good 4-5 per 
day

Wish there was some 
tech support and maybe 
have tech workshop(s)

Working on one, lots 
of grants out there for 
makerspaces, so far 
have robots, iPads, 
button maker, Cricut

Yes, they just now 
have one that 

seats 15-20 people

Fiber in town and 
surrounding area is 
here and there. The 
area does not have 
fast enough WiFi for 

people to work at 
home.

Sherman County

Litchfield Public 
Library Litchfield 220 ?

No Phone though village 
has a hotspot on the water 
tower they received from a 
GEAR grant; Hoping to get 

an email address soon. 

?
Hotspot 
on water 

tower
? ? ? ? ? ? ? ? ?

When gathering further 
information, tried to 
contact director on her 
cell phone, left phone 
messages and sent 
email - No response

Loup City Public 
Library/Loup City 
High School

Loup City

1,045 and 
Sherman 
County 
2,964

Mon 
Closed, T 
& Th 9-

1:00 & 2-
6:00 pm, 
Wed 2-

8:00  pm, 
Fri 2-6:00 
pm, Sat 2-
5:00 pm

WiFi, 10 desktops up to 
date w/Windows though 

would like to replace some 
of the computers, 1 b/w 

printer

Yes, at 
least 6  
places 

with 
tables/outl

ets

Fiber ESU-10 Don't know, school 
district pays for it

There is a basic 
computer class, and 

librarian tries to 
assist

626.36mbps/31
7.25mbps Good

8,001 
annually, 
though 
varies 
upon 

school 
schedule

Would love update on 
computers and have 

faster ones for children's 
games. The ones they 

have are too slow. 

Yes, Electronics, Lego, 
Laser, button maker, 
scanner, laminator, 

router, vinyl cutter, etc.

Yes, though it's 
used for school 

though available in 
the summer during 
the day except for 
a 30 min. reading 

class; 
Accommodates 15 
people - Free for 

Philanthropic 
purpose

Please note this library 
is for the school and 

the public

Valley County

Arcadia Township 
Library Arcadia 330

M & T 9-
1:00 pm, 
Wed 1-5 
pm, Thu 

2:00 - 
5:00 pm

Wi-Fi, people can access 
outside, 1 new laptop, 2 
others, 2 new  iPads for 
children, 1 color printer

3 tables 
with 

outlets
?

Hamilton 
Communicati

ons 

$64.00 per month 
w/ Erate(Otherwise 

it would be 
$132.00) 

Librarian tries to 
assist

25 
mbps/5mbps Good

45 adults 
per 

month, 
summerti
me add 

30 
children 

per month

Always room for 
advancement, what is 

there now seems 
sufficient. Though fiber is 

being installed in town 
and things may need to 

be re-evaluated

No, maybe if there was 
more money, don't 
know if community 
would be interested

Yes, there's a 
meeting room 

downstairs. Three 
6' tables fit, 6 to 8 
people per table

Fiber has been laid in 
the country but not yet 
in town, though in the 
process of getting it.



Library Location Populatio
n

Days and 
Hours 
Open

Technology Available

How 
Many 

Connecti
ons 

Available

Type of 
Access ISP Cost to Facility Tech Support 

Available (Y/N)
Speeds 
(Mbps)

Reliabilit
y

Number 
of Users 
Served

Needs Makerspace Conference 
Room Other

North Loup 
Township Public 
Library 

North 
Loup 270

M, W, F 
1:00 - 

4:30 pm

Wi-Fi, people can access 
WiFi outside1 new laptop, 1 

new desktop and 2 other 
desktops, 1 printer

Yes, a 
few tables 

with 
outlets

DSL
Hamilton 

Communicati
ons 

$228.00 before 
80% Erate 

discount ($38.00 
per computer - 6 

computers, to 
included 

administrative 
computer) 

There are classes 
and librarian tries to 

assist

25 
mbps/5mbps Good ? No need at this time

No, though they are 
currently re-evaluating 
the library programs 

and may be 
considering a 

makerspace later.

No

Anxiously awaiting 
getting Fiber. No fiber 

in town but in the 
country

Ord Township 
Library Ord 2418 - 

Township

M,W,F 
noon - 

5:30 PM, 
T & Th 
noon -

8:00 pm, 
Sat & Sun 

noon -
3:00 pm

WiFi, (inside, only when 
building is open), 5 up-to-
date desktops, 12 kindles 

for children, & 1 color 
printer

All over 
the 

library, 
approxim
ately 10

Cable Spectrum
$79.99 (before 

60% Erate 
discount)

Librarian tries to 
assist

300 mbps/20 
(not yet 

receiving this 
speed, need 
equipment 
upgrade - 
Service to 

building fine)

It will be 
with 

equipmen
t upgrade

22,734 
annually

Some tech support would 
be helpful

Yes, they have a 
Cricut, button maker, 

heat press, laptop, 3-d 
printer, laminator, 

sewing machine, etc.

Yes, There's a 
finished basement 

that seats 
approximately 50 

people. WiFi, Free 
for philanthropic 

events

Looking forward to 
updated equipment for 

better broadband 
service

Wheeler County
No Libraries

NOTE: All libraries that offer Wi-Fi offer it free to the public, except Spencer Library charges 5 cents 



Senior Center Location Populatio
n

Days and 
Hours Open

Technology 
Available

Type of 
Access ISP Cost to 

Facility
Who May 
Access

Cost for 
Access

Tech Support 
Available (Y/N) Speeds (Mbps) Reliabilit

y Needs

Blaine County
No Senior Centers
Boyd County

Boyd County Senior 
Center Spencer 455

Mon 7 Fri 8:00 - 
2:00pm, Tues, 
Wed, Thur 8:00 

- 5:00 pm

None, though 
have Wi-Fi for 

the office
Fiber NNTC

$85 
(phone, 

tv, 
internet 
bundle)

Director N/A
No, though they 
try to help each 

other

100Mbps (a 
little less no 

though they are 
upgrading and 

shooting for 300 
Mbps)

Good

Don't feel there's a need 
for seniors to access Wi-
Fi or a computer at the 
center. Most have that 
at home. There may be 
some interest in tech 
tutoring and perhaps 
telehealth & telecare, 
though doctors would 
probably inform their 
patients of that 
opportunity. FYI most, if 
not all, of Boyd County 
has Fiber.  

Brown County

Ainsworth Senior Center Ainsworth 1,630 Mon - Fri 8:00 
am -3:30 pm

None, though 
have WiFi for the 
office. New 
director, never 
thought about 
offering seniors 
digital access; 
Reconsidering 
after survey

Cable Three River

$41.55 
per month 
(includes 
discount 
because 
it's 
bundled 
with 
phone)

Director N/A No

10Mbps/1Mbps 
paying for but 
test shows 
5.8Mbps/850kb
ps

Okay 
though 

not used 
much for 

office

After conducting a 
survey, found that 
seniors would like some 
tech classes and 
wondered who provides 
those. Some interested 
in telehealth & telecare. 
The minority, ones who 
do not have Wi-Fi at 
home, would like access 
to the center's Wi-Fi, the 
majority would like a 
computer and printer 
available for them to use 
at the center.

Cherry County

Valentine Area 
Community Senior Center Valentine 2,633

Mon - Fri 
8:00am - 
4:00pm

WiFi, 1 very old 
desktop

Fiber 
maybe

Century 
Link

$95.00 
per month 

(phone 
and 

internet)

Seniors/P
ublic Free No Pretty good Good

There may be some 
more interest in using 
the computer if it were 

newer and if there was a 
printer. Also, there may 

be interest in Tech 
Tutoring.

Custer County

Public Device & Internet Access - Senior Centers in the CNEDD Region



Senior Center Location Populatio
n

Days and 
Hours Open

Technology 
Available

Type of 
Access ISP Cost to 

Facility
Who May 
Access

Cost for 
Access

Tech Support 
Available (Y/N) Speeds (Mbps) Reliabilit

y Needs

Prairie Pioneer Center Broken 
Bow 3,466

Mon - Fri 
8:00am  - 4:00 

pm

None, though 
have Wi-Fi for 

the office. 
Cable Century Link

$128.00 
per month 

for 
internet & 

phone 
bundle

Director N/A No

Speed varies, 
sometimes it 
takes a long 
time to open 

things up

Yes

Haven't encouraged 
seniors to access 

internet unless they 
really need it; Don't 

know if there's a need - I 
sent a survey for her 

seniors so she can find 
out their needs and 
interest. The office 
computer could be 

updated and printer is 
20 plus years old b/w - 
There may very well be 
interest in tech tutoring - 

lecture

Seven Valleys Senior 
Center Callaway 600

Open during 
scheduled 

events
None

There's a 
cable to 

the 
building

Great 
Plains 

installed 
the cable

Can't 
afford N/A N/A No N/A N/A

Need and very much 
want education on 
technology

Comstock Senior Center 
"The Den" Comstock 50-60

Mon - Fri 6:00 
am (Men's 

coffee) - 4:00 
pm

WiFi, and 
sometimes 

seniors use the 
center's office 
computer and 

printer

Fiber Hamilton $60.00 
per month

Seniors/P
ublic Free No 5G? Good

Perhaps if there was a 
laptop for the seniors to 
use. The senior center 

could use a newer 
computer and printer. 

Oconto Senior Center Oconto 148

Early morning 
coffee, Wed & 
Th 9:30 - 5:00 

for ladies 
sewing time & 

Whenever 
someone would 

like to use it

None. None None N/A N/A N/A No N/A N/A

If there was money, they 
may be interested in a 
computer and printer. 
The computers at the 
library next door are so 
old nobody uses them 
and the library is closed. 
Also, there very well 
may be interest in a tech 
tutoring or lecture. Wi-Fi 
use to extend from the 
library next door but the 
library is closed.

Garfield County



Senior Center Location Populatio
n

Days and 
Hours Open

Technology 
Available

Type of 
Access ISP Cost to 

Facility
Who May 
Access

Cost for 
Access

Tech Support 
Available (Y/N) Speeds (Mbps) Reliabilit

y Needs

Senior Citizens Center - 
Burwell Burwell 1,000

Tuesday 
afternoons & 
Friday nights 

for cards; 
Friday 

mornings for 
pie & coffee & 
Anytime that 

someone may 
need to use it

None None None N/A N/A N/A No N/A N/A No, thank you! Don't 
need it.

Greeley County

Spalding Senior Center Spalding 585

M,W,Th,F 8:00 
am - 2:00 pm 
and anytime 
they want to 

use it for 
afternoon card 

games and 
such

None None None N/A N/A N/A

No, though 
director tries to 

assist. Most 
seniors have 

grandchildren to 
help them.

N/A N/A Not at this time

Holt County

Atkinson Senior Center Atkinson 1,624 Mon - Fri 8:30 - 
2:00 pm

None, though 
office has Wi-Fi ? Warp $40.00 

per month Director N/A No, don't believe 
there's a need

? Good - no 
problems Good Don't know 

Golden Age Senior 
Center O'Neill 3,537 Mon - Fri 8:00 

am - 2:30 pm

WiFi, 3 old 
desktop 

computers and 
seniors can use 

the office 
printer/copier/sc

anner

Cable 
(understa
nd a new 

line  - 
Fiber? is 

being 
installed)

Three 
River

$51.95 
per month Seniors Free

No, though 
director tries to 

help
15 mg Good

There may very well be 
interest in tech tutoring - 

lectures. 

Keya Paha County 

Keya Paha County 
Activity Center - Senior 
Center

Springvie
w 241

Mon & Wed 
Opens at 11:30 

am
Wi-Fi Fiber Three 

River

$50.00 for 
Activity & 

Senior 
Center 
($100 

discount 
w/bundle)

Seniors & 
Event 

Patrons
Free Director tries to 

help. ? Good

 May be interested in 
tech tutoring classes. 

They would like a 
computer and printer but 
could use a new roof, it 
leaks. And some chairs 

with arms to help the 
seniors get up.

Rock County



Senior Center Location Populatio
n

Days and 
Hours Open

Technology 
Available

Type of 
Access ISP Cost to 

Facility
Who May 
Access

Cost for 
Access

Tech Support 
Available (Y/N) Speeds (Mbps) Reliabilit

y Needs

Rock County Senior 
Center Bassett 514 Mon - Fri 9:00 

am - 2:00 pm

Wi-Fi and 
printer/scanner/c

opier
Cable Fastwyre

$115.00 
(Wi-Fi, TV 
& Phone)

Seniors Free

Director & staff try 
to assist. Going to 

start what they 
use to offer. Every 

3 months they 
would advertise a 
tech day and are 
trying to get the 

high school 
seniors to assist

Not certain - but 
it's fair, middle 

of the road 
speed

Yes

They may be interested 
in having a computer 

available for the seniors 
to use and will discuss 
technological needs at 

the next annual meeting.

Sherman County Senior 
Center

Sherman County Senior 
Center Loup City 270 Mon - Fri 8:00 

am - 4:00 pm Wi-Fi Fiber Spectrum

Did not 
want to 
provide 

that 
informatio

n

Seniors Free

No, concerned 
that if it was 
offered, they 
would always 

have to provide 
that service. The 

Loup City 
librarian, Audrey, 
tries to help the 

seniors

Seems fast Yes

Not sure. More 
education and outreach. 
The senior center could 
assist in tech support 

more if there was more 
money for staff to 

provide that support. 
The Loup City librarian 

seems to assist with 
helping the seniors and 

there are computers 
there. Also, Verio cell 
store provides some 

tech support.

Valley County

Senior Classics of Valley 
County  "Ord Senior 
Center"

Ord 2,418 in 
Township

Mon - Fri 7:30 
am - 2:00 pm - 
though can use 

the center 
anytime for 

cards and such

None N/A N/A N/A N/A N/A

No, never talked 
about because 

there is no 
internet service

N/A N/A

Seniors very much wish 
to have Wi-Fi. Perhaps 
a computer too. Possibly 
tech tutoring - lectures. 
None of this has been 
addressed or discussed.

Wheeler County
No Senior Centers



Community Center Population Technology 
Available

Type of 
Access ISP Cost to Facility Who May 

Access Size of Rental Other

Blaine County

Brewster Community Center 11 None N/A N/A N/A N/A Auditorium w/stage

Hoping that community 
center can create some 
income. Village is in a 
financially precarious 

situation. Village office has 
no Wi-Fi or heat. Too 

expensive. Community 
members can access the 
internet at the courthouse 

and Uncle Buck's. There's a 
Verizon & Viaero tower.

Dunning Community Center 74 Wi-Fi DSL
Consolidated 
Telephone 
Company

$61.24 For village 
office use only

Auditorium w/stage, 
Full kitchen

Village office is inside the 
community center

Halsey Community Building 64 Wi-Fi DSL
Consolidated 
Telephone 
Company

? Event Patrons 60 - 75 people 
w/kitchette

Boyd County

Butte Community Center 400 Wi-Fi Fiber NNTC ? Event Patrons 200 + people, 
w/kitchen

Lynch Community Hall 212

Spencer Community Hall 455 Wi-Fi Fiber NNTC ? Event Patrons 400 people 
w/kitchen

Brown County

Ainsworth City Offices, Gym 
and Meeting Room 1,630

Wi-Fi, Desktop 
and TV monitor 

on wall
Fiber Three River

Free, part of 
installation 

contract
Event Patrons

60 - 80 people 
w/tables, 100 people 

w/chairs; Full 
kitchen

There is a gym and a upper 
walking path for community 

members

Brown County Ag Society 
Community Hall at 
Johnstown

41 Wi-Fi ? Three River $65 Event Patrons

Dance Hall 400 
people w/tables, 
East Room 100 
people w/tables, 

Kitchen

Long Pine Community Center 305 None None N/A N/A N/A 75 people w/tables

The community center is 
owned by a non-profit 
group. The Board is 
considering Wi-Fi.  

Palace of Long Pine 305 None None N/A N/A N/A Auditorium w/ 
kitchette

Owned by the City of Long 
Pine

Cherry County

Cody Community Hall 165

Wi-Fi - though 
useless, so 
spotty can't 
access the 

internet

Hotspot 
on the 
Village 
Water 
Tower

? ? Event Patrons Meeting Room 45 - 
50 people w/tables

Definitely interested in 
quality broadband, a 

computer perhaps too. 
Village very limited in funds

Kilgore Community Center 60 None N/A N/A N/A N/A Meeting Room - 100 
people, Kitchen

No need for internet, the 
building is only used during 

events and the village 
board meetings so there is 
no purpose to have internet 
service. Village office there, 

though clerk works from 
home.

Merriman Village Hall 75 Wi-Fi DSL Great Plains
$149.48 
(includes 

telephone)

Event Patrons 
& Village Office

Meeting Room 40 
people w/tables, 

Kitchen
Village Office is in the Hall

Custer County

Arnold Community Center 592
Wi-Fi & Flat 

screen in 
auditorium

? Great Plains
$136.00 
(includes 

telephone)
Event Patrons

Auditorium & 
Meeting Room 30 
people w/tables

Also, used for community 
members to walk & play 

basketball

Broken Bow Community 
Auditorium 3,466 Wi-Fi Fiber Century Link ? Event Patrons Auditorium attached 

to City Offices

Callaway Community Center 600 Wi-Fi Fiber Great Plains ? Event Patrons Meeting Room 25 
people w/tables

Merna Community Center 341 Wi-Fi DSL Consolidated 
Telephone ? For village 

office use only

Large room 150 
people w/tables, 

Small meeting room 
48 people w/tables, 

Kitch

Village office inside of 
community center

Oconto Community Hall 148 Wi-Fi Fiber Great Plains 
Communications $138.00 Event Patrons 

& Village Office

Meeting Hall 150 
people w/tables, 

Kitchen

The community hall, village 
office, senior center and 

library are all in one 
building. Library has been 

closed for a few years.

Sargent Community Center 500 Wi-Fi Cable NCTC $67.00
Event Patrons 

& Public if need 
be

Large Room 200 
w/tables, Small 

Room 50 seated/25 
w/tables, Full 

Kitchen

Community members use 
the center to walk, school 
uses it, also serves as a 
rental venue for events 

Garfield County

Public Device & Internet Access 



Community Center Population Technology 
Available

Type of 
Access ISP Cost to Facility Who May 

Access Size of Rental Other

Calamus Conference Center 
at Burwell is in the works

1,000- county 
wide

Greeley County

Scotia Community Building 300 Wi-Fi DSL Hamilton $40 Event Patrons 200 people, Kitchen

Scotia Rec Hall 300 None N/A N/A N/A N/A 100 people, Kitchen

Spalding Community Center 409

Wolbach Community Center 206

Booster, people 
can use their cell 

phone as a 
hotspot for the 

Roku TV

N/A N/A N/A N/A

Large meeting room 
250+ people 

w/tables, Small 
Room 20 people 

w/tables, Kitchen & 
Wetbar

Internet is too expensive. 
The village had cable but it 
was no good. Great Plains 
is applying for the Capital 

Broadband Fund Grant and 
working with the village to 

install fiber.

Holt County

Atkinson Community Center 1,264 Wi-Fi, w/flat 
screen Fiber Great Plains 

Communications

Free, part of 
installation 

contract
Event Patrons

Large room w/flat 
screen 500 people, 

Small room 100 
people; Full kitchen

Chambers Community Center 294

O'Neill Community Center 3,537
Wi-Fi & Flat 

screen w/HDMI 
hookup

Fixed 
Wireless

Three River & 
Telebeep

Free in exchange 
for installing 

receivers on the 
city's water tower

Event Patrons

Large room w/flat 
screen, 500 people, 

small room 10 
people w/tables, 
medium room 50 
people w/tables

Three River was the initial 
ISP, then went to Telebeep. 

Though Three River's 
internet is better.

Stuart Auditorium 482 Wi-Fi Wireless Elkhorn

Free, part of 
storage rental 

equipment 
agreement

Event Patrons

Small Gym 350 
people, 

Multipurpose room 
60 people, small 
meeting room 30 

people and 2 rented 
office spaces and a 
larger rented area 
for the newpaper 

Keya Paha County

Keya Paha County Activity 
Center & Senior Center

Springview 
241, 751, 
County

Wi-Fi Fiber Three River

$50.00 (receive 
$100 discount for 
phone, cable tv, 
internet bundle)

Event Patrons 
& Seniors 

during Senior 
Center time -  

Monday &  
Wednesday

Front meeting room 
70 people w/tables; 
Back room 40 -50 
peopole w/tables& 

Full kitchen

Would be nice to have a 
wall mounted flat screen but 

could use a new roof, it 
leaks. 

Loup County

Loup County Community 
Center

140 Taylor, 604 
County None N/A N/A N/A N/A

80 people w/tables - 
100 people w/chairs; 

Room can be 
divided, Kitchen

Owned by non-profit; Part 
of the building is leased to 
Village of Taylor for office 
space; Center can't afford 
$80 quote from Hamiliton 

for Wi-Fi; Was informed that 
village did not want to share 

Wi-Fi/expenses, afraid 
others will access village 
computers; Encouraged a 

further conversation 
between them.   

Rock County

No community center  514 Bassett, 
1,210 County

Rock County is currently 
raising money for a 
community center

Sherman County

Community Center at Loup 
City

1,045 Loup 
City, 2,964 

County

Wi-Fi, Flat 
screen 

w/monitor, 
sound, video

Cable or 
Fiber? Charter (Spectrum) $273.00 Event Patrons

Open area 350 
people, Small 

meeting room 25 
people w/tables, 

Kitchen
Valley County

Arcadia Community Center 330 None N/A N/A N/A N/A 100 people w/tables, 
Kitchen

No phone, no Wi-Fi - cost 
prohibitve

Elyria Community Hall 53 None N/A N/A N/A N/A

Auditorium 200 
people w/tables and 
downstairs meeting 

room w/kitchette 
holds 100 people

No Phone, No Wi-Fi 
Nobody has asked for it

North Loup Community 
Building 270 Wi-Fi DSL Hamilton Free

Event Patrons, 
Village Office & 

Library
300 People, Kitchen

Library and village office 
are in the same building 

w/free Wi-Fi
Wheeler County
No community centers



Central Nebraska Region's Asset Inventory

Special Needs Digital Inclusion 
Programs

Advocacy/Support 
Organization Access Notes

Internet 
Robust, reliable, high-

speed broadband 
especially cellular

Precision Agriculture is dependent upon 
quality broadband service.

Digital Skills 
Education & 

Tech Support

Precision Agriculture 
Training and Tech 

Support

Dealerships that sell 
the equipment provide 
training opportunities 

though limited

Some farmers are challenged with digital 
technology. Some don't have the desire to 

learn more. 

There's also a tech 
support company 

specializing in 
Precision Agriculture 

within the Region

Devices

Specialized 
technologically 

enhanced agricultural 
equipment

Titan Machinery, 
Lexington; John 

Deere, Ainsworth; 
Claas, Trimble, 

Precision Planting, 
Agsense, Mitchell 

Equipment
Combines 

w/computers

Planters w/GPS units

Guidance systems for 
center pivot irrigation

Valley, Zimmatic, T-L, 
Reinke

Moisture Monitors for 
Grain Bins

Measurement 
Monitors for Grain 

Bins
Cameras

Precision Agriculture



Special Needs Digital Inclusion 
Programs

Advocacy/Support 
Organization Access Notes

Auto Feeders for 
Cattle

Fitbits for Cattle
Applications & 

Services
GPS

GPS Correction Apps

Data Analysis Apps
Yield Apps



Central Nebraska Region's Asset Inventory

Special Needs
Digital 

Inclusion 
Programs

Advocacy/Support 
Organization Access Notes

Internet 

Affordability for 
those on limited 

retirement incomes; 
Connectivity for 

support of special 
needs devices & 
medical needs in 

general

ACP

FCC

Discounts offered. ACP 
accessibility and application 
are difficult and needs to be 
streamlined. Still may be 
cost prohibitive to limited 
retirement incomes.

Lifeline FCC Limited in CNEDD
No special 
programs 
available 

specifically for 
seniors

Cost prohibitive to limited 
retirement incomes.

Communities Libraries and 
Senior Centers

Some Libraries & Senior 
Centers may offer access to 
internet. Need transportation.

Digital Skills 
Education & 

Tech Support

Bridging the 
generational digital 
knowledge gap of 

the seniors

Senior Planet 
Tech Classes

ARRP May not have a computer, 
internet or accessibility to 

either

Tech Tutoring 
Classes

Communities Community 
Libraries

Occasional classes offered. 
Only a handful of our 

libraries offer update to date, 
functional devices and 

adequate Wi-Fi

Seniors 
helping 
Seniors

Volunteer Rock County 
High School

High School Seniors assist 
Seniors

Devices Cell Phones for 
emergency contact 

and device 
interfacing

Medicaid Partially funded. Need 
connectivity. Still may be 

cost prohibitive.

Lifeline FCC Partially funded. Not readily 
available in our region.

Computers/iPads 
for Telehealth and 

other 

ACP FCC Discount. Still cost 
prohibitive to limited 
retirement incomes

Fall devices MedScope Medicaid Partially funded. Need 
connectivity. Cost prohibitive.

Smart 
Home/Echo 
Devices for 
assistance

None Requires connectivity; Cost 
prohibitive

Individuals 60 Years or Older



Special Needs
Digital 

Inclusion 
Programs

Advocacy/Support 
Organization Access Notes

Accommodation for 
those with 

vision/hearing and 
other disabilities: 
Text to Talk a/k/a/ 

Read Aloud 
Devices

Applications & 
Services

Capability of 
participating in 

Telehealth 
appointments rather 
than traveling long 

distance for 
specialists 

Community Hospitals Community 
hospitals will 

assist in setting 
up 

appointments, 
provide internet 

access & 
device. 

There are 8 rural hospitals 
within our region.

Medicaid Nebraska Area 
Agencies on 

Aging will help 
facilitate

Telecare monitoring 
to have the ability  
to live at home as 
long as possible.

Limited in rural areas. Lack 
of financial feasibility, and 
capacity of rural hospitals.



Central Nebraska Region's Asset Inventory

Special Needs
Digital 

Inclusion 
Programs

Advocacy & 
Support 

Organizations
Access Notes

Accommodation of 
overall diversity 

and culture 
challenges as they 
pertain to achieving 

digital equity

Internet ACP ISPs
Communities Libraries 1/3 of our regional libraries offer internet access 

Digital Skills 
Education & 

Tech Support

Public School 
System

Public School 
System Nothing noted for adults of racial or ethnic minorities

Tech Tutoring 
Classes Communities Community 

Libraries
Occasional classes offered. Only a handful of our libraries offer update to 

date, functional devices and adequate Wi-Fi

Devices ACP ISPs

Communities Community 
Libraries

Only a handful of our libraries offer update to date, functional devices 
and adequate Wi-Fi

Applications & 
Services

Public School 
System

Public School 
System Nothing noted for adults of racial or ethnic minorities

RACIAL OR ETHNIC MINORITIES

NOTE: The Nebraska Department of Health & Human Services does not provide any oversight or specialized services or technological services to racial or ethnic 
minorities. The Nebraska Minority Resource Center out of Gordon is not within our region and may no longer be active - unresponsive. 



Central Nebraska Region's Asset Inventory

Special Needs Digital Inclusion 
Programs

Advocacy & 
Support 

Organizations
Access Notes

Affordability & 
Accessibility

Internet ACP FCC
Even with receiving a discount, still may be cost 
prohibitive.

Lifeline FCC
Even with receiving a discount, still may be cost 
prohibitive.

Digital Skills 
Education & 

Tech Support

Education Service 
Units - Public 

School System

Public School 
System attend to 
the children and 

youth

Communities Libraries
Occasional classes offered. Only a handful of our 

libraries offer update to date, functional devices and 
adequate Wi-Fi

Devices ACP FCC Discount. May still be cost prohibitive.

Communities Libraries  Only a handful of our libraries offer update to date, 
functional devices and adequate Wi-Fi

Applications & 
Services

Economic 
Assistance

Nebraska 
Department of 

Health & Human 
Services

Regional Offices 
offer use of a 

computer to apply 
for economic 

assistance online. 

The computer is available for use ONLY for 
applying for economic assistance programs

Education Service 
Units - Public 

School System

Public School 
System attend to 
the children and 

youth

Low-Income Households

NOTE: The Nebraska Department of Health & Human Services does not provide any technological programs/services for low-income households.  
No workforce or job service offices have yet been found within our regon. 



Central Nebraska Region's Asset Inventory

Special 
Needs

Digital Inclusion 
Programs

Advocacy & 
Support 

Organizations
Access Notes

Translation 
Applications & 

Education

Internet ACP FCC Through 
ISPs

Marketing Outreach for individuals 
with a language barrier is limited. May 

still be cost prohibitive. 

Communities Libraries
 Only a handful of our libraries offer 

update to date, functional devices and 
adequate Wi-Fi

Digital Skills 
Education & Tech 

Support

Regional Migrant 
Program

Oversight to our 
region provided by 

ESU 7 out of 
Columbus and ESU 
13 out of Scottsbluff

Offered to 
school 
aged 

children in 
the Public 

School 
System

Have not found opportunities for 
adults with language barrier. 

Devices ACP FCC Through 
ISPs

Marketing Outreach for individuals 
with a language barrier is limited. May 

still be cost prohibitive. 

Communities Libraries
 Only a handful of our libraries offer 

update to date, functional devices and 
adequate Wi-Fi

Applications & 
Services

Translation 
Applications

Regional Migrant 
Program

Oversight to our 
region is provided by 

ESU 7 out of 
Columbus and ESU 
13 out of Scottsbluff

Offered to 
school 
aged 

children in 
the Public 

School 
System

Have not found opportunities for 
adults with language barrier. 

Google 
Translator

Individuals with Language Barrier

NOTE: The Nebraska Department of Health & Human Services does not 
provide any oversight or specialized services or technological services to 
individuals with a language barrier.



Central Nebraska Region's Asset Inventory

Special Needs
Digital 

Inclusion 
Programs

Advocacy & 
Support 

Organizations
Access Notes

Internet

Special Needs devices 
and applications 

depend upon 
affordable, reliable, 
robust broadband

ACP  ISPs
ACP accessibility and application are difficult and needs to be 
streamlined.  

No special 
programs 
offered for 

the 
disabled

Cost prohibitive to limited 
retirement incomes and 
limited social security 

incomes of the disabled. 
Some areas have minimal or 

no coverage to access 
broadband

Disabled adults are on a limited income. Adults with 
developmental disabilities may receive social security benefits 

in the amount of $914 per month.

Communities Libraries
Limitations on accommodations. Only a couple offer ADA 

workstations and only  a handful of our libraries offer up-to-
date, functional devices and adequate Wi-Fi. 

Digital Skills 
Education & 

Tech Support

Accommodation of  the 
challenges of specific 

disabilities; 
Technological and 

generational challenges 
of elderly

ESU - 
Public 
School 

Districts for 
children 

and youth 
up to 21 
years old

ESU - Public 
School Districts

ESU - Public School 
Districts

No special 
programs 
offered for 

the 
disabled

Devices

Specialized assisted 
technology to 

accommodate the 
challenges of specific 

disabilities

Assisted technology comes at a cost. 

Cell Phones for 
emergency contact and 

device interfacing
Medicaid Cost prohibitive

 Some partial funding available for communication devices. 
No grants available. 50% of the disabled do not have a cell 

phone. 

Computers & iPads ACP 
discount ISPs Still cost prohibitive and application is not easy to access and 

complicated

Occasional 
grant 

opportunity 
for an iPad

DHHS - League of 
Human Dignity

DHHS - League of Human 
Dignity applies No readily awarded

ESU - Public 
School Districts

Children and Youth up to 21 
years old

ADA workstations Libraries may offer The majority of our libraries have no ADA workstation; 
Transportation issues

MedScope - Fall 
Devices for Physical & 

elderly disabled
Medicaid Partially funded. Need connectivity. Cost prohibitive. 

Text to Talk a/k/a Read 
Aloud, Read & Write 
Devices and apps.

None Require connectivity & technologically behind

Smart Home/Echo 
Devices None Cost Prohibitive 

Applications & 
Services

Needs Assessment of 
Disabilities

Aging & Disability 
Resource Centers 

(ADRC) for 
disabled elderly & 

children

By contacting the Regional 
DHHS Office

ADRC conducts a needs assessment on individual basis to 
include access to broadband, digital devices and 

visual/hearing needs. No funding for digital needs.

Individuals with Disabilities



Special Needs
Digital 

Inclusion 
Programs

Advocacy & 
Support 

Organizations
Access Notes

League of Human 
Dignity for 

disabled adults

By contacting the Regional 
DHHS Office

The League advocates independent living and conducts an 
assessment of needs and barriers. No funding for digital 

needs.

NOTE: There is no funding mechanisms for digital needs of the disabled noted in our region other than what is set forth above. The ARC of Nebraska and NorthStar 
Services has provided no further information regarding any additional funding for digital needs for the disabled.



Central Nebraska Region's Asset Inventory

Special Needs
Digital 

Inclusion 
Programs

Advocacy & 
Support 

Organizations
Access Notes

Internet ACP FCC ISP Needs more marketing

Lifeline FCC Needs more marketing, Not readily available in 
this area.

No special 
programs 
offered for 
Veterans

Communities Libraries  Some of our libraries offer adequate Wi-Fi

Digital Skills 
Education & Tech 

Support

Different 
generational 

needs

Nothing 
specific as 
to Veterans

Communities Libraries Occassional classes are offered at some of our 
libraries

Devices
Devices 

accommodating 
hearing loss

Heroes 
with 

Hearing 
Loss

Hamilton

Elderly 
veterans 
may need 

transportati
on to VSO 

office

Needs more marketing

Devices 
accommodating 

physical 
disabilities

Generally, see Individuals with Disabilities tab 

Communities Libraries  Some of our libraries offer update to date, 
functional devices and adequate Wi-Fi

Applications & 
Services

Ability to apply on-
line for VA 

benefits & other 
programs

Veterans 
Service Officers

Veterans 
Service 
Office

There are 6 Veterans Service Offices within to 
serve Veterans in our region. The office serving 

Sherman County is in Grand Island.

Veterans



Central Nebraska Region's Asset Inventory

Special Needs
Digital 

Inclusion 
Programs

Advocacy & 
Support 

Organizations
Access Notes

Connectivity for 
communication, 
access to legal 

support and other 
needs

Internet

Provided by 
Sheriff's 

Department/Jail 
Budget

Digital Skills 
Education & 

Tech Support
Sheriff's Department Assistance is provided if needed on how to use the communication 

devices. 

Devices Mutual Use 
Mounted Tablet

Provided by 
Sheriff's 

Department/Jail 
Budget

Shared access to 
Cidnet with other 

inmates in common 
area

2 out of our 7 jails offer a shared use tablet

Individual Tablets 

Provided by 
Sheriff's 

Department/Jail 
Budget

Individual access to 
Cidnet with additional 
options of You Tube 

and appropriate movies

3 out of our 7 jails provides individual tablets for the inmates

iPhones

Provided by 
Sheriff's 

Department/Jail 
Budget

Ability to text and have 
video chats.  iPhone is 

provided for shared 
access in each pod. 

Inmates need to 
schedule time. Family 
pays for use online.

1 out of 7 of our jails provides this system and feels it's sufficient 

None 1 out of 7 of our jails does not provide a digital device.

Incarcerated Individuals



Special Needs
Digital 

Inclusion 
Programs

Advocacy & 
Support 

Organizations
Access Notes

Applications & 
Services

Cidnet - 
Communication 

Interface 

Provided by 
Sheriff's 

Department/Jail 
Budget

Free access to 
communicate with 
Sheriff's office for 
needs to include 

medical, commissary, 
grievances, attorneys, 

and Nebraska law 
library. Texts and video 

chats w/family cost 
range in cost some are 
.33 cents per minute.

5 of our 7 jails utilize this system of communication. 

Cable TV All 7 of our jails have Cable TV
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